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This resource represents updates for both patient-specific dispenses and IPU stock shortages and availability concerns.  
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SUMMARY OF RECENT UPDATES 
(In chronological order, most recent on top) 

ADDED TO LIST   DATE    

Methadone 10mg/5ml oral solution 06/27/25 Out of stock 

Dexamethasone (Decadron®) 0.5mg/5ml oral solution 06/25/25 Monitoring - Stock available but may be limited 

Midazolam (Versed®) 5mg/ml, 1ml single-dose, preservative-free (IPU use)* 06/25/25 Monitoring - Stock available but may be limited 

Hydrocortisone 0.5% topical cream 06/18/25 Monitoring - Stock available but may be limited 

Medihoney, wound & burn paste and gel, 80%* 06/18/25 Monitoring - Stock available but may be limited 

Morphine immediate-release (MSIR) tablets, 15mg and 30mg 06/18/25 Monitoring - Stock available but may be limited 

Morphine SUGAR FREE 20mg/ml oral solution 06/18/25 Monitoring - Stock available but may be limited 

Morphine 10mg/5ml oral solution 06/18/25 Monitoring - Stock available but may be limited 

*Non-formulary for home care/LTC per diem clients  

 

REMOVED FROM LIST DATE  

Acetaminophen (Tylenol®) 650mg suppositories 06/18/25 

Morphine 4mg/ml solution for injection, 1ml single dose vial (IPU USE) 06/18/25 

Oxazepam (Serax®) 10mg capsules 06/18/25 

 

 

  



     Enclara Mail Order  
Drug Shortages & Supply Concerns 

Last Updated: June 27, 2025 

062725                                                                                                     2025 © Enclara Pharmacia                                                                                                2 

OUT OF STOCK 
(In alphabetical order) 

MEDICATION ALTERNATIVE(S) 
DATE OF 
INITIAL ALERT 

ADD’L 
INFO 

Alprazolam Intensol™ (Xanax®) 1mg/ml oral solution Alprazolam (Xanax®) tablets; Lorazepam (Ativan®) 2mg/ml oral concentrate and tablets 06/04/25  

Amoxicillin-clavulanic acid (Augmentin®) 400mg-57mg 
chewable tablet 

Amoxicillin-potassium clavulanate tablets, 250mg-125mg, 500mg-125mg, 875mg-125mg  
Amoxicillin-potassium clavulanate suspensions for reconstitution (local pharmacy only) 

06/26/24 ASHP 

“Artificial Tears” ophth. drops, carboxymethylcellulose 
0.5% 

Artificial tears, drops (e.g., polyvinyl alcohol 1.4%) 05/01/25  

“Artificial Tears” ophth. drops, peg 400-hypromellose-
glycerin 1%-0.2%-0.2% 

See above 05/21/25 ASHP 

“Artificial Tears” ophth. drops, peg 400 0.4%-
propylene glycol 0.3% 

See above 05/01/25  

“Artificial Tears” ophth. gel hypromellose 0.3% 
(GenTeal® Tears Severe Dry Eye)  

See above 11/27/24 ASHP 

Dexamethasone Intensol™ (Decadron®) 1mg/ml oral 
solution 

Dexamethasone (Decadron®) tablets, 0.5mg/5ml elixir and solution for injection, 
Dexamethasone 4mg/ml oral compound soln (Enclara mail order) 

04/16/25 ASHP 

Diphenoxylate-atropine (Lomotil®)  
2.5mg-0.025mg/5ml oral solution 

Diphenoxylate-atropine (Lomotil®) 2.5mg-0.025mg oral tablet 02/28/24  

Dronabinol (Marinol®) 2.5mg capsule* 
Dexamethasone (Decadron®) tablets, 0.5mg/5ml elixir and solution for injection, 
Dexamethasone 4mg/ml oral compound soln (Enclara mail order) 

05/07/25 ASHP 

Dronabinol (Marinol®) 5mg capsule* See above 04/23/25 ASHP 

Dronabinol (Marinol®) 10mg capsule* See above 04/30/25 ASHP 

Lorazepam (Ativan®) 2mg/ml solution for injection, 
1ml single-dose vial 

Alternative medications vary with stock availability. Please check with a pharmacist. 

• Diazepam 5mg/ml solution for injection, multi-dose vials (limited supply) 

• Midazolam (Versed®) 1mg/ml solution for injection, 2ml vials (limited supply)* 

• Phenobarbital 65mg/ml solution for injection 

Patients able to tolerate oral or sublingual administration: Lorazepam 2mg/ml or Diazepam 
5mg/ml oral conc’s or oral tabs 

Patients unable to tolerate oral: Diazepam rectal suppositories for active seizures; Consider 
administering diazepam tablets rectally (if multiple tablets per dose, may use empty 
capsules (size 00) to ease administration) 

09/13/23 
ASHP 
FDA 

Lorazepam (Ativan®) 0.5mg, 1mg, 2mg UNIT-DOSE 
tablets (IPU use)* 

Lorazepam (Ativan®) tablets dispensed from bulk, stock containers 
07/10/24 & 
11/20/24 

ASHP 

*Non-formulary for home care/LTC per diem clients 

https://www.ashp.org/drug-shortages/current-shortages/drug-shortage-detail.aspx?id=887
https://www.ashp.org/drug-shortages/current-shortages/drug-shortage-detail.aspx?id=437&loginreturnUrl=SSOCheckOnly
https://www.ashp.org/drug-shortages/current-shortages/drug-shortage-detail.aspx?id=437&loginreturnUrl=SSOCheckOnly
https://www.ashp.org/drug-shortages/current-shortages/drug-shortage-detail.aspx?id=1151&loginreturnUrl=SSOCheckOnly
https://www.ashp.org/drug-shortages/current-shortages/drug-shortage-detail.aspx?id=1013
https://www.ashp.org/drug-shortages/current-shortages/drug-shortage-detail.aspx?id=1013
https://www.ashp.org/drug-shortages/current-shortages/drug-shortage-detail.aspx?id=1013
https://www.ashp.org/drug-shortages/current-shortages/drug-shortage-detail.aspx?id=87
https://www.accessdata.fda.gov/scripts/drugshortages/dsp_ActiveIngredientDetails.cfm?AI=Lorazepam%20Injection&st=c&tab=tabs-1
https://www.ashp.org/drug-shortages/current-shortages/drug-shortage-detail.aspx?id=480&loginreturnUrl=SSOCheckOnly
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OUT OF STOCK 
(In alphabetical order) 

 

MEDICATION ALTERNATIVE(S) 
DATE OF 
INITIAL ALERT 

ADD’L 
INFO 

Megestrol (Megace®) 20mg tablet* 

Palliative treatment of advanced cancer related anorexia/cachexia: Megestrol (Megace®) 
40mg tablets* & 40mg/ml susp*; Megestrol (Megace ES®) 625mg/5ml suspension*; 
Dexamethasone (Decadron®) tablets, 0.5mg/5ml elixir and solution for injection, 
Dexamethasone 4mg/ml oral compound soln (Enclara mail order) 

Anorexia/cachexia + depression: Mirtazapine (Remeron®) 

04/23/25 ASHP 

Methadone 10mg/5ml oral solution 
Methadone oral tablets, 5mg/5ml oral soln, 10mg/ml oral solution; Methadone 20mg/ml 
compounded oral soln (Enclara mail order) 

 ASHP 

Metronidazole 5% compounded powder Metronidazole (Flagyl®) crushed tablets, 0.75% gel*, 1% gel* 05/01/25  

Metronidazole 1% compounded topical spray See above 05/21/25  

Morphine 10mg/ml CARPUJECT syringe, solution for 
injection 

Parenteral management of pain: morphine 10mg/ml SDV solution for injection; 
hydromorphone 2mg/ml solution for injection* (subject to availability from Enclara) 

Inhalation via nebulizer for dyspnea: morphine 10mg/ml SDV solution for injection 

04/23/25 
ASHP 
FDA 

Morphine (Avinza®) 30mg extended-release capsule 

Immediate-release needs: 

• Morphine: 20mg/ml and 20mg/5ml oral solutions; 40mg/ml compounded solution 
(Enclara mail order) 

• Hydromorphone: 2mg, 4mg, 8mg tablets; 4mg/ml, 10mg/ml; 50mg/ml compounded 
solution (Enclara mail order) 

• Methadone: 5mg & 10mg tablets, 5mg/5ml, 10mg/5ml and 10mg/ml oral solutions;  
20mg/ml compounded susp (Enclara mail order) 

• Oxycodone: 5mg, 10mg, 15mg, 20mg, 30mg tablets, 5mg/5ml solution; 20mg/ml oral 
solution*; 40mg/ml solution (Enclara mail order) 

Long-acting needs: Fentanyl (Duragesic®) patches; Oxycodone (Oxycontin®) extended-
release tablets* 

05/21/25  

Morphine (Kadian®) 10mg, 20mg, 30mg, & 60mg 
extended-release capsules** See above 

10/01/24, 11/06/24,  
11/27/24, 12/18/24  

Morphine (MSIR®) 15mg immediate-release UNIT-
DOSE tablet (IPU use)* 

Morphine (MSIR®) 15mg tablets prepared by Enclara in UNIT-DOSE packaging (IPU use)* 05/28/25 ASHP 

*Non-formulary for home care/LTC per diem clients, **Formulary-restricted for home care/LTC per diem clients 

https://www.ashp.org/drug-shortages/current-shortages/drug-shortage-detail.aspx?id=1161&loginreturnUrl=SSOCheckOnly
https://www.ashp.org/drug-shortages/current-shortages/drug-shortage-detail.aspx?id=1139&loginreturnUrl=SSOCheckOnly
https://www.ashp.org/drug-shortages/current-shortages/drug-shortage-detail.aspx?id=41&loginreturnUrl=SSOCheckOnly
https://dps.fda.gov/drugshortages/activeingredient/morphine-sulfate-injection
https://www.ashp.org/drug-shortages/current-shortages/drug-shortage-detail.aspx?id=1146&loginreturnUrl=SSOCheckOnly
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OUT OF STOCK 
(In alphabetical order) 

 

  

MEDICATION ALTERNATIVE(S) 
DATE OF 
INITIAL ALERT 

ADD’L 
INFO 

Promethazine (Phenergan®) 25mg/ml soln for inj, 1ml 
vial 

Promethazine (Phenergan®) oral tablets, solution & rectal suppositories* 01/22/25 
ASHP 
FDA 

Rifaximin (Xifaxan®) 200mg tablet* Neomycin 500mg tablets 03/13/24 ASHP 

Tetrahydrozoline (Visine®) 0.05% ophthalmic drops 
Consider another over-the-counter allergy eye drop product such as ketotifen fumarate 
(Zaditor®)* and olopatadine (Pataday®)* 

02/12/25  

Theophylline 600mg (Uniphyl®) extended-release (24-
hour) tablet* 

Theophylline 400mg extended-release (24 hour) tabs (subject to availability from Enclara), 
Theophylline (Theo-24) extended-release caps*, Theophylline (Theodur®) 300mg tabs, 
Theophylline 80mg/15ml elixir 

06/04/25 ASHP 

Triamcinolone (Kenalog®) 40mg/ml susp for injection* 
Appropriate alternatives vary per indication; consult with an Enclara pharmacist if 
necessary; Dexamethasone (Decadron®) 4mg/ml solution for injection is readily available 

06/11/25 
ASHP 
FDA 

*Non-formulary for home care/LTC per diem clients 

https://www.ashp.org/drug-shortages/current-shortages/drug-shortage-detail.aspx?id=872
https://dps.fda.gov/drugshortages/activeingredient/promethazine-hydrochloride-injection
https://www.ashp.org/drug-shortages/current-shortages/drug-shortage-detail.aspx?id=1055
https://www.ashp.org/drug-shortages/current-shortages/drug-shortage-detail.aspx?id=977&loginreturnUrl=SSOCheckOnly
https://www.ashp.org/drug-shortages/current-shortages/drug-shortage-detail.aspx?id=1163&loginreturnUrl=SSOCheckOnly
https://dps.fda.gov/drugshortages/activeingredient/triamcinolone-acetonide-injection
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MONITORING CLOSELY - STOCK AVAILABLE BUT MAY BE LIMITED 
(In alphabetical order) 

MEDICATION ALTERNATIVE(S) 
DATE OF 
INITIAL ALERT 

ADD’L 
INFO 

Chlordiazepoxide (Librium®) 10mg capsule* Diazepam (Valium®) tablets 06/04/25  

Dexamethasone (Decadron®) 0.5mg/5ml oral solution 
Dexamethasone (Decadron®) tablets and solution for injection, Dexamethasone 4mg/ml 
oral compound soln (Enclara mail order) 

06/25/25 ASHP 

Diazepam Intensol™ (Valium®) 5mg/ml oral solution 
Diazepam (Valium®) tablets, Diazepam compounded supps (Enclara mail order); 
Lorazepam (Ativan®) 2mg/ml oral solution  

04/02/25 ASHP 

Diazepam (Valium®) 5mg/5ml oral solution See above 03/12/25 ASHP 

Hydrocortisone 0.5% topical cream 
Hydrocortisone cream, 1%, 2.5% (OTC) 
Hydrocortisone ointment, 0.5%, 1%, 2.5% (OTC) 

06/18/25  

Hydromorphone (Dilaudid®) 1mg/ml oral solution 
Hydromorphone immediate-release tablets, Hydromorphone 50mg/ml, 10mg/ml, and 
4mg/ml compounded oral solns (Enclara mail order) 

10/16/24 ASHP 

Hydromorphone (Dilaudid®) 2mg UNIT-DOSE tablets 
(IPU use)* 

Hydromorphone 2mg tablets prepared by Enclara in UNIT-DOSE packaging (IPU use) 06/18/24 ASHP 

Medihoney wound & burn paste  
Medihoney gel, 80%* 

For burns: Silver sulfadiazine (SSD) cream 

For wound care: Santyl® ointment* 
06/18/25  

Midazolam (Versed®) 5mg/ml, 1ml single-dose, 
preservative-free (IPU use)* 

Alternative medications vary with stock availability. Please check with a pharmacist.   

Midazolam (Versed®) 5mg/ml solution for injection, 2ml vials  

Patients able to tolerate oral administration:    

• Lorazepam 2mg/ml or Diazepam 5mg/ml oral concentrate   

• Lorazepam or Diazepam oral tablets 

• Phenobarbital oral tablets or compounded liquid**   

• Valproic acid tablets or oral solution for agitation   

Patients unable to tolerate oral administration:    

• Diazepam rectal suppositories for active seizures**  

• Lorazepam rectal suppositories for anxiety/agitation** 

• Phenobarbital compounded supps for refractory agitation/palliative sedation**  

• Valproic acid compounded rectal supps for agitation/mood stability**   

Consider administering diazepam, lorazepam, or phenobarbital tablets rectally; if multiple 
tabs per dose, may use empty capsules (size 00) to ease administration. 
**Compounded products available for Enclara mail-order only 

06/25/25 
ASHP 
FDA 

*Non-formulary for home care/LTC per diem clients 

https://www.ashp.org/drug-shortages/current-shortages/drug-shortage-detail.aspx?id=1151&loginreturnUrl=SSOCheckOnly
https://www.ashp.org/drug-shortages/current-shortages/drug-shortage-detail.aspx?id=785&loginreturnUrl=SSOCheckOnly&ct=72e3efa1363857088ba6a1e401388d4aa1501ebb0beae3b217d2814b0f7545c0b1ef93aa1d8b12f455326c4e90e2364e26fafe16edb89bb688c290b6c79d4426
https://www.ashp.org/drug-shortages/current-shortages/drug-shortage-detail.aspx?id=785&loginreturnUrl=SSOCheckOnly&ct=72e3efa1363857088ba6a1e401388d4aa1501ebb0beae3b217d2814b0f7545c0b1ef93aa1d8b12f455326c4e90e2364e26fafe16edb89bb688c290b6c79d4426
https://www.ashp.org/drug-shortages/current-shortages/drug-shortage-detail.aspx?id=1016
https://www.ashp.org/drug-shortages/current-shortages/drug-shortage-detail.aspx?id=1016
https://www.ashp.org/drug-shortages/current-shortages/drug-shortage-detail.aspx?id=576
https://dps.fda.gov/drugshortages/activeingredient/midazolam-hydrochloride-injection


     Enclara Mail Order  
Drug Shortages & Supply Concerns 

Last Updated: June 27, 2025 

062725                                                                                                     2025 © Enclara Pharmacia                                                                                                6 

MONITORING CLOSELY - STOCK AVAILABLE BUT MAY BE LIMITED 
(In alphabetical order) 

MEDICATION ALTERNATIVE(S) 
DATE OF 
INITIAL ALERT 

ADD’L 
INFO 

Morphine immediate-release (MSIR®) tablets, 15mg 
and 30mg 

Immediate-release needs: 

• Morphine: 20mg/ml and 20mg/5ml oral solutions; 40mg/ml compounded solution 
(Enclara mail order) 

• Hydromorphone: 2mg, 4mg, 8mg tablets; 4mg/ml, 10mg/ml; 50mg/ml compounded 
solution (Enclara mail order) 

• Methadone: 5mg & 10mg tablets, 5mg/5ml, 10mg/5ml and 10mg/ml oral solutions;  
20mg/ml compounded susp (Enclara mail order) 

• Oxycodone: 5mg, 10mg, 15mg, 20mg, 30mg tablets, 5mg/5ml solution; 20mg/ml oral 
solution*; 40mg/ml solution (Enclara mail order) 

Long-acting needs: Fentanyl (Duragesic®) patches; Oxycodone (Oxycontin®) extended-
release tablets* 

06/18/25 ASHP 

Morphine 10mg/5ml oral solution See above 06/18/25 ASHP 

Morphine extended-release (MS Contin®) tablets, 15mg 
and 30mg  

See above 06/04/25 ASHP 

Morphine extended-release (MS Contin®) tablet 60mg  See above 01/08/25 ASHP 

Morphine SUGAR FREE 20mg/ml oral solution 

Orally for pain or shortness of breath: Morphine (Roxanol®) 20mg/ml oral solution 

Via the nebulizer for shortness of breath: Morphine preservative free solution for 
injection (subject to availability from Enclara) 

06/18/25 ASHP 

Promethazine with codeine 6.25mg-10mg/5ml oral soln 
(discontinued by manufacturer) 

Guaifenesin with codeine (Cheratussin® AC) 100mg-10mg/5ml solution 01/29/25  

Promethazine-phenylephrine (Phenergan® VC Plain) 
6.25mg-5mg/5ml oral solution (discontinued by 
manufacturer) 

Promethazine 6.25mg/5ml oral solution PLUS  

Phenylephrine 2.5mg/5ml solution*; Pseudoephedrine 30mg & 60mg tablets 
(phenylephrine and pseudoephedrine alone products must be procured locally)    

05/07/25  

Theophylline 400mg extended-release (24-hour) tablet 
Theophylline (Theo-24) extended-release caps*, Theophylline (Theodur®) 300mg tabs, 
Theophylline 80mg/15ml elixir 06/04/25 ASHP 

*Non-formulary for home care/LTC per diem clients 

 

  

https://www.ashp.org/drug-shortages/current-shortages/Drug-Shortage-Detail.aspx?id=1146
https://www.ashp.org/drug-shortages/current-shortages/Drug-Shortage-Detail.aspx?id=1132
https://www.ashp.org/drug-shortages/current-shortages/drug-shortage-detail.aspx?id=1121
https://www.ashp.org/drug-shortages/current-shortages/drug-shortage-detail.aspx?id=1121
https://www.ashp.org/drug-shortages/current-shortages/Drug-Shortage-Detail.aspx?id=1132
https://www.ashp.org/drug-shortages/current-shortages/drug-shortage-detail.aspx?id=977&loginreturnUrl=SSOCheckOnly
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SUMMARY OF PRODUCTS NO LONGER AVAILABLE  
Products unavailable for Enclara mail-order for > 1 year or are discontinued, listed here for brevity (In chronological order based on removal from above lists) 

PRODUCT REASON ALTERNATIVE(S) 
DATE OF 
INITIAL ALERT 

Docusate calcium 240mg softgel 
capsule  

Discontinued by manufacturer Docusate sodium (Colace®) 100mg capsule 01/15/25 

Insulin detemir (Levemir®) 10ml 
multidose vials*  

Discontinued by manufacturer Insulin glargine (Basaglar®, Lantus®) pens* and 10ml multidose vials* 12/11/24 

Insulin detemir (Levemir®) FlexPen*  Discontinued by manufacturer Insulin glargine (Basaglar®, Lantus®) pens* and 10ml multidose vials* 10/16/24 

Phenylephrine 10mg tablets*  Discontinued by manufacturer Pseudoephedrine (Sudafed®) regular release (must be obtained locally) 09/03/24 

Hydrogel, Skintegrity 4oz*  Discontinued by manufacturer Santyl® ointment* 09/03/24 

Miconazole 100mg vaginal 
suppository*  

Discontinued by manufacturer 
Miconazole-7 2% vaginal cream with applicator*; Clotrimazole-7 1% vaginal cream 
with applicator 

08/27/24 

Methadone 50mg/ml compounded 
oral solution 

Effective 11/4/24, Enclara no 
longer offers this compound 
due to market shortage of raw 
ingredient. 

Methadone 1mg/ml, 10mg/5ml, 10mg/ml, & 20mg/ml oral solns; Methadone 5mg & 
10mg tablets 

04/24/24 

Promethazine 25mg/ml 
compounded topical gel & oral 
compounded suspension 

Effective 11/4/24, Enclara no 
longer offering promethazine 
compounds due to a long-term 
shortage of promethazine 
powder 

Promethazine 12.5mg, 25mg & 50mg oral tablets; Promethazine 6.25mg/5ml oral 
suspension; Promethazine 12.5mg, 25mg & 50mg rectal suppositories* 

08/14/23 

Promethazine VC plain 
(promethazine-phenylephrine) 
6.25mg-5mg/5ml solution  

Discontinued by manufacturer 

Promethazine 12.5mg, 25mg & 50mg oral tablets; Promethazine 6.25mg/5ml oral 
suspension; Promethazine 12.5mg, 25mg & 50mg rectal suppositories* PLUS  
Phenylephrine 2.5mg/5ml solution*; Phenylephrine 10mg tablet*; Pseudoephedrine 
30mg & 60mg tablets (phenylephrine and pseudoephedrine alone products must be 
procured locally)   

06/26/24 

Acetic acid 0.25% irrigation soln, 
250ml* 

Unavailable from vendor Sodium chloride 0.9% solution for irrigation* 03/08/22 

Acidophilus-pectin capsules* Discontinued by manufacturer 
Lactobacillus acidoph-L.bulgar 1 million cell tablet (Lactinex®)*, Probiotic capsule 
(Florastor®)* 

05/07/24 

Docusate sodium (Diocto®, Silace®) 
60mg/15ml oral syrup  

Discontinued by manufacturer 
Docusate sodium (Colace®) 50mg/5ml liquid; Docusate sodium (Colace®) 100mg, 
250mg capsules 

04/24/24 

Melatonin 1mg/ml solution*  Discontinued by manufacturer 
Melatonin 5mg fast dissolving tabs*; Melatonin tabs 1mg*, 3mg*, 5mg*; Melatonin 
10mg cap*; Melatonin 1mg/4ml solution*; Melatonin 10mg controlled release tab 

04/10/24 

*Non-formulary for home care/LTC per diem clients 
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SUMMARY OF PRODUCTS NO LONGER AVAILABLE 
Products unavailable for Enclara mail-order for > 1 year or are discontinued, listed here for brevity (In chronological order based on removal from above lists) 

PRODUCT REASON ALTERNATIVE(S) 
DATE OF 
INITIAL ALERT 

Spironolactone-hydrochlorothiazide 
(Aldactazide®) 

Discontinued by manufacturer 
Spironolactone-hydrochlorothiazide (Aldactazide®) 25mg-25mg tablet OR  
Spironolactone 50mg tablet and hydrochlorothiazide 50mg tablet ordered separately 

01/04/24 

Budesonide (Pulmicort® Flexhaler) 
90mcg/puff inhaler* 

Discontinued by manufacturer QVAR 40mcg & 80mcg/puff inhalers 09/13/23 

Magic Butt Paste 1:1:2:2 
(Dermacerin cream-lidocaine 5% in 
PEG ointment-vitamin A&D 
ointment -zinc oxide 20% ointment) 

Effective 10/20/23, Enclara no 
longer offers this compound 
due to market discontinuation 
of raw ingredient. 

Menthol-zinc oxide 0.44-20.6% (Calmoseptine®) topical ointment (formulary for 
per diem clients as of 9/25/23) -OR- 
Barrier cream: vitamin A&D ointment; zinc oxide 20% ointment; bag balm -PLUS- 
Topical pain reliever: Lidocaine 5% ointment; lidocaine 2% topical jelly prefilled 
syringes, 10ml; lidocaine 4% and 5% creams* 

08/16/23 

Carbidopa-levodopa 25-250mg/ 
5ml compounded suspension 

Temporary raw product 
unavailability & low utilization 
prior to shortage 

Carbidopa-levodopa regular-release tablets; Carbidopa-levodopa 25-100mg/5ml 
compounded suspension (when raw product is available) 

07/12/23 & 
09/01/23 

Valproic acid 375mg compounded 
suppository 

Temporary raw product 
unavailability  
No utilization prior to shortage 

Valproic acid 250mg & 500mg compounded supps (when raw product is available); 
Valproic acid 250mg capsules and 250mg/5ml oral solution 

05/24/23 & 
09/01/23 

Magic Mouthwash compounded 
suspension (1:1:1:1) (Nystatin-
Diphenhydramine 2.5mg/ml - 
Antacid Susp 200mg-200mg-
20mg/5ml-Lidocaine 2% viscous) 

Temporary national shortage of  
lidocaine viscous (ASHP) (FDA) 
Subtherapeutic nystatin dose 

Magic Mouthwash compounded suspension (1:1:1 Diphenhydramine: Maalox®: 
Lidocaine viscous) (when lidocaine viscous is off back order) AND/OR Nystatin 
100,000 units/ml suspension 
Benzocaine 20% gel (i.e., Hurricaine gel) 

05/03/23 & 
09/01/23 

Topiramate 30mg/ml compounded 
oral suspension* 

Essential copy of commercial 
product, Eprontia® 25mg/ml 
oral solution 

Topiramate tablets, 25mg, 50mg, 100mg, 200mg*; Eprontia® 25mg/ml oral solution*; 
Enclara compounded suspensions: phenobarbital 30mg/ml; clonazepam 1mg/5ml & 
1mg/ml  

04/19/23 

Metoclopramide Compounds: 
ABHR 0.5/12.5/0.5/10mg cap 
ABHR 0.5/12.5/0.5/10 mg/5ml susp 
ABHR 0.5/12.5/0.5/10mg supp 
ABHR DS 1/25/1/20mg supp 
BDR 20/4/4mg cap 
DRH 4/10/1mg supp 

Raw product unavailability 
(metoclopramide powder) 

Low utilization prior to 
shortage 

Marketed products: Metoclopramide 5mg & 10mg regular oral tablets and 5mg/5ml 
oral solution; metoclopramide 5mg/ml solution for injection  
Enclara compounds indicated for nausea/vomiting: Haloperidol 1mg/mL suspension; 
ABH 0.5/12.5/0.5mg suppository; Haloperidol 1mg suppository 

03/30/23 & 
09/01/23 

Carbidopa-levodopa 10mg-100mg, 
25mg-100mg & 25mg-250mg oral 
disintegrating tabs* 

Product unavailability Carbidopa-levodopa regular-release tablets 03/15/23 

*Non-formulary for home care/LTC per diem clients 
 

https://www.ashp.org/drug-shortages/current-shortages/drug-shortage-detail.aspx?id=936
https://www.accessdata.fda.gov/scripts/drugshortages/dsp_ActiveIngredientDetails.cfm?AI=Lidocaine%20Hydrochloride%20(Viscous)%20Oral%20Topical%20Solution&st=c&tab=tabs-1
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SUMMARY OF PRODUCTS NO LONGER AVAILABLE 
Products unavailable for Enclara mail-order for > 1 year or are discontinued, listed here for brevity (In chronological order based on removal from above lists) 

PRODUCT REASON ALTERNATIVE(S) 
DATE OF INITIAL 
ALERT 

Quinapril (Accupril®) 5mg, 10mg, 
20mg & 40mg tablets* 

Discontinued (ASHP) (FDA) Lisinopril, captopril and enalapril, all strengths 
10/11/22 & 
11/30/22 

Remedy 4 & 1 Cleanser Foam* Discontinued 
Remedy 4 & 1 Cleanser Foam has been discontinued and the following product 
stocked as an alternative from our vendor: Remedy No Rinse Foam* 

10/11/22 

Lidocaine 2% topical jelly, 5ml tube Discontinued (ASHP) Lidocaine 2% topical jelly, 5ml & 10ml prefilled syringes; 5% ointment; 4% patch* 06/07/22 

Opium-belladonna 60mg-16.2mg 
rectal suppositories* 

Discontinued (ASHP, FDA) 

Bladder muscle relaxants: oxybutynin regular release tablets; dicyclomine; 
tolterodine regular-release tablets*; solifenacin*; mirabegron tablets* 
Bladder emptying agents: tamsulosin*; terazosin*; doxazosin 
Medications that calm surface irritation: phenazopyridine; benzodiazepines 
REF: De E, et al. PCNOW Fast Facts #337: Palliation of Bladder Spasms. Link 

07/12/22 & 
09/27/22 

Albuterol 0.5% (2.5mg/0.5ml) neb 
soln, 20ml bottle & 5ml unit-dose 

Discontinued/product 
unavailability (ASHP) (FDA) 

Albuterol HFA inhaler; opioids; steroids 04/12/22 

Lithium citrate 8mEq/5ml oral 
solution* 

Discontinued (ASHP, FDA) 
Lithium carbonate 150mg, 300mg & 600mg capsules*; Lithium carbonate 300mg 
tablet*; Lithium carbonate, extended-release tablets, 300mg & 450mg* 

12/07/21 

Gentamicin (Gentak®) 0.3% 
ophthalmic ointment* 

Discontinued (ASHP) Erythromycin 0.5 % ointment; Gentamicin 0.3 % drops  11/16/21 

Hydromorphone 3mg rectal 
suppositories 

Product unavailability 
Hydromorphone 4mg compounded suppositories; Hydromorphone 2mg, 4mg & 
8mg tablets, administered rectally  

11/16/21 

Methylprednisolone (Medrol®) 2mg 
tablet* 

Product unavailability Methylprednisolone 4mg, 8mg and 16mg tablets 10/12/21 

Doxycycline calcium (Vibramycin®) 
50mg/5ml syrup* 

Discontinued (ASHP) 
Doxycycline monohydrate powder for oral suspension* (LOCAL ONLY); Doxycycline 
hyclate capsules/tablets, 100mg; Doxycycline monohydrate capsules, 100mg 

07/14/21 

Oxycodone ER generic (OxyContin®) 
10mg, 20mg, 40mg & 80mg tablets* 

Generic product unavailability BRAND: OxyContin® 10mg, 20mg, 40mg & 80mg tablets*; BRAND intermediate 
strengths (costlier): OxyContin® 15mg, 30mg & 60mg tablets*; Morphine 12-hour 
extended-release tablets (MS Contin®); Fentanyl transdermal patches (Duragesic®) 

12/31/20 
Service alerts sent Jan-Aug ’21 

Prochlorperazine compounded 
suspensions, gels and supps 

Raw ingredient unavailability 
Prochlorperazine 5mg & 10mg tablets and 25mg rectal supps; Haloperidol 2mg/ml 
oral concentrate  

01/15/20 

*Non-formulary for home care/LTC per diem clients 

 

 

 

https://www.ashp.org/drug-shortages/current-shortages/drug-shortage-detail.aspx?id=899
https://www.accessdata.fda.gov/scripts/drugshortages/dsp_ActiveIngredientDetails.cfm?AI=Quinapril%20Hydrochloride%20Tablets&st=c&tab=tabs-1
https://www.ashp.org/drug-shortages/current-shortages/drug-shortage-detail.aspx?id=841&loginreturnUrl=SSOCheckOnly&ct=90e7e5a7d9573363ff4bc500d7245606445acea8d3a9410af50fcc0774ba724c585336d7646884b4868fd80a0d378e36650eb2290026ad724d31fbde731fe9e5
https://www.ashp.org/drug-shortages/current-shortages/drug-shortage-detail.aspx?id=848
https://www.accessdata.fda.gov/scripts/drugshortages/dsp_ActiveIngredientDetails.cfm?AI=Belladonna%20and%20Opium%20Suppositories&st=c&tab=tabs-1
https://www.mypcnow.org/fast-fact/palliation-of-bladder-spasms/
https://www.ashp.org/drug-shortages/current-shortages/drug-shortage-detail.aspx?id=820&loginreturnUrl=SSOCheckOnly&ct=7d96d9d4a0c8417d4c9534f69bd43efd9ec946c43bf6a56a03435be3db5560d135e1af697801d95a7b95ccdfe6f4eca1793bbd936ceca7a08042801a6912c910
https://www.accessdata.fda.gov/scripts/drugshortages/dsp_ActiveIngredientDetails.cfm?AI=Albuterol%20Sulfate%20Inhalational%20Solution&st=c&tab=tabs-1
https://www.ashp.org/drug-shortages/current-shortages/drug-shortage-detail.aspx?id=655&amp;loginreturnUrl=SSOCheckOnly
https://www.accessdata.fda.gov/scripts/drugshortages/dsp_ActiveIngredientDetails.cfm?AI=Lithium%20Oral%20Solution&amp;st=c
https://www.ashp.org/drug-shortages/current-shortages/drug-shortage-detail.aspx?id=765
https://www.ashp.org/drug-shortages/current-shortages/drug-shortage-detail.aspx?id=776&amp;loginreturnUrl=SSOCheckOnly
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SUMMARY OF PRODUCTS NO LONGER AVAILABLE 
Products unavailable for Enclara mail-order for > 1 year or are discontinued, listed here for brevity (In chronological order based on removal from above lists) 

PRODUCT REASON ALTERNATIVE(S) 
DATE OF INITIAL 
ALERT 

Aminocaproic acid 100mg/mL 
compounded oral suspension* 

Raw ingredient unavailability 
Topical application to bleeding area: Epinephrine 0.1% soln for injection; 
Aminocaproic acid 250mg/ml soln for injection; Oxymetazoline nasal spray  
Oral/systemic use: Aminocaproic acid (Amicar®) oral tablets* and oral solution* 

01/26/18 

Morphine Intrasite 1mg/mL 
compounded topical gel 

Raw ingredient unavailability 
Morphine PLO gel 10mg/mL around wound bed and/or systemic (e.g., PO/IV) 
morphine 

10/05/17 

Theophylline sustained-release (12-
hr) 100mg & 200mg tabs* 

Discontinued (ASHP) 
Theophylline SR (12-hour) 300mg, 400mg & 450mg tablet; Theophylline 80mg/15ml 
oral solution; Theophylline 24-hour formulations* 

01/01/16 

*Non-formulary for home care/LTC per diem clients 

 

https://www.ashp.org/drug-shortages/current-shortages/drug-shortage-detail.aspx?id=205

